
Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education where national or local restrictions 

require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Key Stage 1 A minimum of 3 hours per day. 

Key Stage 2 A minimum of 4 hours per day. 

 

In the first instance, pupils from Y1-Y6 will be able to access home learning through 

the assignments in Microsoft Teams. There may not be live lessons during the first 

day or two as teachers will have to set up the sessions and change their methods of 

delivery.  Reception home learning tasks will be set on ClassDojo.  

We teach the same curriculum remotely as we do in school wherever possible 
and appropriate. However, we have needed to make some adaptations in some 
subjects. For example, we recognise that it is difficult to teach some subjects live 
over Teams e.g. P.E. and therefore will use alternative approaches and 
resources. We also recognise that resources may be limited at home and 
therefore may need to change plans for subjects such as art, DT, IT or science.  
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Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

 

The majority of home learning will take place using Microsoft Teams – this will include 

live lessons for children from Rec-Y6.  All children have been given their own login 

details to access this platform.  Children in Y1+ will be set assignments to complete 

on Microsoft Teams – these should be submitted each day so that the teacher can 

mark these.  Reception children/parents will submit the learning on ClassDojo.  

The children may also be directed to tasks on online platforms such as Mathletics, 

Rising Stars, ReadingPro and Times Table Rock Stars.  The children have been 

given their usernames and passwords for these and most children are familiar with 

them as they are used frequently in school.  The school will also direct the children to 

the White Rose Maths resources as these are used to deliver maths in school.  

• All parents/carers have been asked to inform the head teacher if they do not 

have access to broadband.  This information has also been requested as part 

of the remote learning questionnaire.  The school will access DfE initiatives 

which enable parents/carers to access free mobile data if they don’t have 

broadband and limited mobile data. Parents/carers should contact the head 

teacher if they do not have appropriate access to the Internet.  

• Parents/carers have been asked to complete a remote learning questionnaire.  

This identifies which pupils do not have access to appropriate technology to 

support home learning.  The school has been allocated 8 laptops from the DfE. 

These have been allocated according to greatest need.  

• Due to the high number of critical worker children in school, the school does 

not have the capacity to lend laptops to all families as these are required for 

learning in school.  Parents/carers can asked to be put on a waiting list in case 

a laptop does become available. Please contact the head teacher for further 

details.  

• If a pupil is unable to access the work online, then the parent/carer should 

contact the class teacher and request a printed copy.  Parents/carers will need 

to collect this work from the school office. 

• If pupils are unable to submit work online, then the work should be handed in 

to the school office on a Friday afternoon or Monday morning.  
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

• live teaching (online lessons) and recordings of these – all year groups 

• recorded teaching (e.g. Oak National Academy lessons, video/audio 
recordings made by teachers) – all year groups 

• printed paper packs produced by teachers (e.g. workbooks, worksheets) – only 
available on request and if parents are not able to access the learning online 

• workbooks and reading books pupils have at home 

• commercially available websites supporting the teaching of specific subjects or 
areas, including video clips or sequences 

• long-term project work and/or internet research activities 
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Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

 

Expectations for pupils’ engagement with remote education – 

• Be contactable during the school day – 9am-3.15pm although they may not 

always be in front of a device the entire time 

• Complete all work set to the best of their ability  

• Engage in live lessons where possible (or watch the recordings) 

• Seek help if they need it, from teachers or teaching assistants 

• Alert teachers if they’re not able to complete work 

• Submit work when requested – this will usually be uploading on to Teams 

(Dojo for Reception pupils) 

 

Expectations of parental support – 

 

• Set clear and consistent home learning routines 

• Support the child with access to technology and any technical issues they 

experience 

• Work in partnership with the school and staff 

• Parents/carers are asked to support their child in adhering to the contents of 

the Pupil Code of Conduct: Remote Learning Addendum at all times during 

periods of remote learning 

• We encourage parents/carers to communicate any issues with remote 

learning, safeguarding, pupil welfare, wellbeing or data protection to an 

appropriate member of school staff as soon as possible 

• If a pupil is provided with school-owned equipment, sign the Acceptable Use 

Agreement/Codes of Conduct prior to commencing remote learning 

• Make the school aware if their child is sick or otherwise can’t complete work 

• Seek help from the school if they need it  

• Be respectful when communicating to staff 

• Try to contact staff within their working hours and allow them enough time to 
help resolve issue 
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How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows: 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways: 

• Teachers will check the work submitted each day and will keep records of how 
well the children are engaging in home learning.   

• Where engagement is a concern, in the first instance the teacher will message 
the child’s parent/carer to find out if there are any problems and how they may 
be able to offer support. 

• If the child still isn’t engaging in home learning, then the class teacher will 
phone the child’s parents/carers.  This may then need to be referred on to the 
senior leadership team who will take appropriate action.  

• Some work that is submitted will be returned to the pupils with individual 
feedback i.e. if they have produced a piece of writing. 

• Sometimes whole class feedback is more appropriate i.e. discussing common 
errors and things that the children have done well – this will be during a live 
session.  

• Some work will be marked together during a live session i.e. going through the 
answers or using quizzes. 

• Online platforms that give the children immediate feedback e.g. Mathletics, 
ReadingPro. 
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Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

Working with families to deliver education for pupils with SEND 

• Teachers are differentiating work for children by providing different activities 

where appropriate and offering extra support in live lessons. 

• In KS1 teachers are doing extra live phonic sessions to support children's 

specific needs. 

• MSLP / IEPs are being sent home so that parents can focus on these targets. 

• Dojo allows a high level of parent - teacher communication so that parents can 

ask for extra support and teachers can send extra activities and support where 

necessary. 

• Many of our SEND children with extra funding are in school continuing to work 

on their GRIP and ECHP targets. 

• Children with SSSEN support are continuing to be supported remotely. 

 

Working with families to deliver remote education for younger pupils, for example 

those in reception and year 1 

• Children practiced using the technology prior to lockdown to ensure they were 

able to use the platform with some level of independence. 

• Differentiated live lessons so that these are matched to the children’s needs 

and abilities.  These explain concepts and enable work to be modelled to the 

children.  

• Questions are read aloud to support those children who are unable to read.  

• Creating work booklets/resources that are differentiated and children are 

directed to alternative tasks depending on ability.  Reception planning 

incorporates many activities that focus on building fundamental skills.  

• Additional support for children who are struggling with remote learning i.e. a 

weekly phone call, weekly 1-2-1 live lesson.  

• Parents/carers are offered a weekly teams call to help answer questions and 

queries. 

• A weekly overview is sent out to parents/carers at the beginning of the week so 

that they can organise their time and prepare any resources.  

• Work is scheduled to send the day before to give parents time to look through 

the work and ask any questions.  

• Dojo messaging/Teams chat for constant support throughout the week.  
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If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

• It is unlikely that your child will be invited to live sessions unless there is a 

group of children isolating from the same class.  If this is the case, then the 

class teaching assistant my host some live sessions. 

• Assignments will continue to be set on Microsoft Teams and the child should 

submit these each day.  The class teacher will provide appropriate feedback 

on this work i.e. comment.  For each day of isolation, the child will be set an 

English and Maths assignment as well as links to learning in other subjects.  


